
Customer technical
specifications

Contact details

Company’s name: Address:

Contact name: Phone number:                                                Email address:

Technical specifications

What is the brand of the forklift?

Toyota Jungheinrich Still

Fenwick Other (please specify)

What is the quantity of forklift to install?

Is the forklift equiped with a load backrest? (Specific backrest for C3)

Yes No

If so, can you please give us those dimensions:



Is the forklift fitted with a power supply near the carriage and on 
cabin if you choose FS120C otpion or bluetooth receiver box?

Yes No If so: 48Vdc / 3,5A 24Vdc / 7A      Other: __________  

What is the model of the on-board computing and OS Version?

Zebra : __________ Honeywell : __________ Other: __________

What type of communication is available on the forklift computer?

USB A USB C
Bluetooth (no other equipment 
connected on it and 24Vdc needed for 
our receiver box) 

What is the symbology of your pallet barcode?

Code 128 / EAN 128 Datamatrix Other: __________

How high is the highest code on your pallets?

< 140 cm > 140 cm  Other: __________

Would you like to read the location codes?

Yes No               If yes  you manage at the location or column

In order to obtain good reading rates, a number of prerequisites must be met: label size, symbology, size 
and repetition of the barcode on the label and positioning of the label on the rack. As a reminder, the 
FREESCAN 220 X only read the location codes of the upper beams. You need a FREESCAN 120 C to read 

the code of the first beam to manage replenishment or at the column.

We recommend a label size of 400mm x 80mm. On this label must be positioned 5 identical QR codes, 
each 50 mm square. They must be at the bottom of the label.



Could you please send us some photos?

of the forklift with the load backrest of the pallets with barcodes of the forklift computer 

Comments :

Number of characters to send (the first 20, all of them, the 18 first without the 00 etc..) , stacked pallets, 

number of codes to send…

Document and photos should be sent to : contact@ware-id.com 


